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COM 7360: Qualitative Research Methods, Winter 2019 

 

Instructor:  Rahul Mitra, Ph.D.  

Office:   541 Manoogian 

Class Time & Place: 6:00 – 8:30 Monday, 201 Manoogian 

Office Hours:  Wednesdays 3-5 pm; and by appointment.  

Email:   Rahul.mitra@wayne.edu  

 

Course Description:  This course explores a variety of qualitative research approaches, taking 

into account issues of epistemology (ways of knowing situations), axiology (relating your values 

to research), methodology (ways of examining data), and representation (ways of writing 

research). The course is structured in four main parts. Part 1 addresses broader issues related to 

methodology. Part II focuses on an “exemplar,” Dr. Sarah Tracy’s pragmatic-iterative method of 

qualitative inquiry. Part III provides a survey of some specialized methods of analyzing 

qualitative data. Part IV is organized as a workshop to help you write original research in teams. 

 

Learning Outcomes: By the end of this course, you should be able: 

1. To define and discuss various approaches to qualitative research methods (focusing on, 

but not necessarily restricted to, the Communication discipline). 

2. To propose research questions appropriate for specific qualitative approaches. 

3. To critique extant qualitative studies, specifically in terms of their methodological and 

writing approaches. 

4. To conduct a qualitative research study—where you will design, collect, and analyze 

data—and write out your findings. 

 

Required Texts/Materials: 

 

1. Gubrium, J.F., & Holstein, J.A. (1997). The new language of qualitative method. New 

York: Oxford University Press. 

2. Tracy, S. J. (2013). Qualitative research methods: Collecting evidence, crafting analysis, 

communicating impact. Hoboken, NJ: Wiley. 

3. Research articles and other readings made available via CANVAS. 

 

Recommended Resources: 

 

1. 6th edition of the American Psychological Association Style Manual: American 

Psychological Association (2010). Publication manual of the American Psychological 

Association (6th ed.). Washington, DC: American Psychological Association. 

 For a quick guide, you can look up: 

http://owl.english.purdue.edu/owl/resource/560/1/ 

2. Webinars at the International Institute for Qualitative Methodology website (in 

collaboration with Atlas.ti): https://www.ualberta.ca/international-institute-for-

qualitative-methodology/webinars  

3. Wayne State University Library Communication Guide: 

http://guides.lib.wayne.edu/content.php?pid=72657&sid=538050 

 

 

 

mailto:Rahul.mitra@wayne.edu
http://owl.english.purdue.edu/owl/resource/560/1/
https://www.ualberta.ca/international-institute-for-qualitative-methodology/webinars
https://www.ualberta.ca/international-institute-for-qualitative-methodology/webinars
http://guides.lib.wayne.edu/content.php?pid=72657&sid=538050
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Suggested Scholarly Readings: 

 

All of the books listed below are available through WSU Libraries. Note that books marked with 

*** are available as electronic books at the library.   

 

Alvesson, M. (2011). Interpreting interviews. Thousand Oaks, CA: Sage.*** 

 

Bryant, A. (2007). The SAGE handbook of grounded theory. Thousand Oaks, CA: Sage.*** 

 

Charmaz, K. (2006). Constructing grounded theory: A practical guide through qualitative 

analysis. Thousand Oaks, CA: Sage. 

 

Denzin, N.K., & Lincoln, Y.S. (Eds.). (2011). The SAGE handbook of qualitative research. 

Thousand Oaks, CA: Sage. 

 

Ellingson, L.L. (2009). Engaging crystallization in qualitative research. Thousand Oaks, CA: 

Sage.*** 

 

Flick, U. (Ed.) (2014). The SAGE handbook of qualitative data analysis. Thousand Oaks, CA: 

Sage.*** 

 

Flick, U. (Ed.) (2018). The SAGE handbook of qualitative data collection. Thousand Oaks, CA: 

Sage.*** 

 

Glaser, B.G., & Strauss, A.L. (1967). The discovery of grounded theory: Strategies for 

qualitative research. Chicago: Aldine. 

 

Knowles, J.G., & Cole, A.L. (Eds.) (2008). Handbook of the arts in qualitative research: 

Perspectives, methodologies, examples, and issues. Thousand Oaks, CA: Sage.*** 

 

Lindemann, K. (2018). Composing research, communicating results: Writing the 

Communication research paper. Malden, MA: Wiley-Blackwell. 

 

Lindlof, T., & Taylor, B. (Eds.) (2011). Qualitative communication research methods (3rd. 

edition). Thousand Oaks, CA: Sage. 

 

Saldaña, J. (2013). The coding manual for qualitative researchers. Los Angeles, Sage 

 

Spradley, J.P. (1979). The ethnographic interview. Belmont, CA: Wadsworth. 

 

Strauss, A., & Corbin, J. (1990). Basics of qualitative research: Grounded theory procedures 

and techniques. Newbury Park, CA: Sage. 

 

Williams, M., & Vogt, W.P. (Eds.) (2011). The SAGE handbook of innovation in social research 

methods. Thousand Oaks, CA: Sage.*** 
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Assignments:  
Your grade in this class will depend on the following assignments.  

 

1. Class Participation: 10 pts. 

I expect you to attend each and every class, barring major emergencies and/or illness, in 

which case you should notify me via email before class. (Please note that more than 2 

absences will result in a ½ grade drop; please see “Policy Statements” below for more 

details.) I expect engaged discussions during class, so that you must participate actively, 

both asking and answering questions. Please also make sure that you are on time for each 

class. You should also be highly motivated and engaged in your group activity for the 

final paper, and do well in terms of both quantity and quality of your assigned work.  

 

This assignment satisfies learning outcomes 1 and 3. 

 

2. Take-Home Assignments: 40 pts. 

You will complete six take-home assignments during the course of the seminar. The first 

assignment is worth 5 points, and requires you to complete CITI/IRB training for human 

subjects research. The remaining five assignments are worth 7 points each; they will be 

provided to you on Canvas the week before their due date, and your response must be 

returned in hard copy, 12 size Times New Roman font, APA style. The assignments will 

mostly involve writing 3-4* pg. (double spaced) response paper to 1-2 questions based on 

material covered in class. You are strongly advised to set aside time shortly after the 

assignment is provided, to complete it while the material is still fresh in your mind. 

 

1) CITI Training (5 pts.) 

2) Methodologies (7 pts.) 

3) Study Design (7 pts.) 

4) Analysis 1 (7 pts.) 

5) Analysis 2 (7 pts.) 

6) Analysis 3 (7 pts.) 

 

This assignment satisfies learning outcomes 1, 2, 3 and 4. 

* Please note that this means your paper should not come to under 3 pages. The goal is to 

engage in critical reflexivity, pushing you to engage in deep and extended thinking, 

analysis, and description, rather than superficial engagement with the material. 

 

3. Final Paper: 50 pts. 

In pairs or groups (of 4 students), you will write an empirical* research paper, as per APA 

style, on a topic of your choice. Since this is a Communication class, your paper should 

be specifically focused on a communicative issue; that is, you should especially pay 

attention to the messages, stories, frames, interactions, and discourses that shape the 

phenomenon you are examining. This paper should be worthy of submission to a national 

or international scholarly conference, and amount to 20-25 pages (not including the cover 

page, abstract page, and references cited). Please make sure to check the course 

schedule for dates, when the final paper topics will be discussed and decided. The 

following submissions are required for this assignment: 

i. Introduction: 5 pts. (2 pgs.) 

ii. Front End (Introduction, Theory/Lit. Review, Methods): 15 pts. (8-10 pgs.) 
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iii. Findings (Draft): 15 pts. (10-12 pgs.) 

iv. Final Paper (Front End, Findings, Discussion): 15 pts. (20-25 pgs.) 

v. (Peer Evaluations included within participation score.) 

 

This assignment satisfies learning outcomes 1, 2, 3 and 4. 

 

* “Empirical” means that your research paper should be based on, concerned with, or 

verifiable by observation or experience rather than purely on theory or logical reasoning. 

Owing to the short duration of this course/semester, you are not advised to collect new 

data from human subjects (e.g., interviews, focus groups) for this paper. Rather, you 

could analyze such data previously collected by you (and approved by the university’s 

IRB), or analyze such data that is available with your instructor, or analyze publicly 

available texts that are not considered human subjects data by the university’s IRB. Please 

note that the Common Rule federal regulations for human subjects research are currently 

underway; see http://research.wayne.edu/irb/common_rule_changes.php  

 

***Important Advice for a Successful Final Paper:*** 

 

 Group-work can be challenging, and it is definitely time-consuming. Knowing 

this, you should be adequately prepared in advance and keep strictly to the 

specified deadlines. You will NOT be able to “lie low” for months, and suddenly 

“zoom ahead” in the last couple of weeks in a flurry of activity. You should be 

consistently working on the paper throughout the semester. 

 

 You will most definitely need to coordinate meetings off-campus and outside of 

class hours, in addition to regularly attending all classes. Some of these meetings 

will simply have to be face-to-face, rather than electronic. Please adjust your 

personal or professional schedule accordingly. 

 

 Please make sure that you promptly respond to all emails, messages via group 

chat, or other communication channels with your team members. Lack of 

communication often results in negative cues, which are easily avoidable. 

 

 Please treat every group member with respect and consideration. Everyone’s 

time is as valuable as your own, so please do not assume that your intensive 

classes and work load allow you to take the back seat in group work, and others 

will pick up the slack. If you have an emergency situation, please inform your 

group members and the instructor in advance.  

 

 If you decide to use Atlas.ti software for your data analysis, then you should 

reserve the Research Lab in advance with the office staff at 585 Manoogian Hall. 

Only one of the Department’s laptops have the software installed. Alternatively, 

you can purchase a student version of the software for $99 online. You may 

manually code your data as well. 

 

 Please play close attention to the empirical research (journal articles) covered 

in this class, both for their theoretical import and the rhetorical devices employed 

http://research.wayne.edu/irb/common_rule_changes.php
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by the authors. Learn from these examples how to write a publish-worthy 

manuscript, and model your own final paper on them. 

 

 Please select a Team Editor, and give him/her adequate time to go over drafts for 

grammar, spelling, clarity, punctuation, continuity, and coherence before 

submission of any drafts. The Editor ought to be very good writer. 

 

 If you are a PhD student, I expect you to take a leadership role in your group/pair. 

This does not mean, however, that MA students cannot or should not assume 

leadership within your research team. For best results, a model of shared 

leadership, in terms of roles and/or stage of writing, is most effective. 

 

 Please keep the instructor (me) thoroughly informed of every step and stage of 

your group work. If you are encountering problems with group coordination or 

finding/arranging relevant academic material, it is best to come to me at the 

earliest so I can help you overcome these obstacles. Please let’s keep the 

communication lines open!  

 

Grading:  

To review, your course grade will be determined by: 

1. Class Participation: 10 pts. 

2. Take-Home Assignments: 40 pts. 

3. Final Paper: 50 pts. 

TOTAL: 100 pts. 

 

You will be graded on the following parameters: 

 Engaged and active participation 

 Clarity of meaning and presentation (including spelling, grammar, and punctuation) 

 Effective and ethical data gathering 

 Effective and ethical organizing of material 

 Persuasiveness of your arguments/analysis 

 Adherence to APA style (e.g., citations, 12 size Times New Roman font, double-spaced) 

 Adherence to specified assignment guidelines 

 

Scale: 

93+ – 100% = A 

90+   = A- 

87+   = B+ 

83+  = B 

80+  = B- 

77+  = C+ 

70+  = C; etc. till below 60 = F 

 

Incompletes:  Incompletes are reserved for extraordinary circumstances such as 

personal emergencies that can be documented.  An incomplete is granted when in the 

judgment of the instructor a student can successfully complete the work of the course 
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without attending regular class sessions.  Incompletes, which are not converted to a 

letter grade within one year, will automatically revert to an F (failing grade). 

 

Withdrawing from Class:  Students who withdraw from a course after the end of 

the 4th week of class will receive a grade of WP, WF, or WN. 

 WP will be awarded if the student is passing the course (based on work due to 

date) at the time the withdrawal is requested  

 WF will be awarded if the student is failing the course (based on work due to 

date) at the time the withdrawal is requested  

 WN will be awarded if no materials have been submitted, and so there is no basis 

for a grade 

Please be advised that withdrawing from a class has severe consequences; for this 

reason, please treat it as a matter of last resort and consult me before you withdraw. 

For more information, please refer to: 

http://finaid.wayne.edu/receiving/withdrawing.php  

 

Students must submit their withdrawal request on-line through Pipeline.  The 

instructor must approve the withdrawal request before it becomes final, and students 

should continue to attend class until they receive notification via email that the 

withdrawal has been approved. Students who stop attending but do not request a 

withdrawal, will receive an automatic F (failing grade). 

 

Make-up Work and Extra Credit: There is no extra credit for this class. All work must be 

submitted on time by the set deadline. There is no provision for “make-up work” unless 

there are very strong extenuating circumstances. 

 

Grade Appeals:  The college policy for appealing a final grade can be found at: 

http://www.cfpca.wayne.edu/files/FinalGradeAppeal.pdf 

 

Policy Statements 

 

Attendance:  You are expected to attend and participate actively in class. Missing more than 2 

classes will result in a ½ grade drop from your initially calculated final grade, which will make 

it difficult for you to pass the class, so that I encourage you to re-examine your course plan for 

the semester. Excused absences include a university-sanctioned absence (paperwork in advance) 

or medical emergencies. For medical emergencies, please notify me before such an absence or as 

soon as possible after. I encourage you to consider the 2 absences without final grade impact as 

insurance for those times that illness and competing demands may take place. 

 

 No cell phone use in class, unless approved by the instructor beforehand. If you are using tablets 

and/or laptops, I expect you to be only using them for classwork, and not distract anyone else. 

 

Canvas:  Readings for this class will be posted on Canvas, so please look up the course page 

regularly. Call C&IT at (313) 577-4778 if you have problems accessing Canvas.  

 

http://finaid.wayne.edu/receiving/withdrawing.php
http://www.cfpca.wayne.edu/files/FinalGradeAppeal.pdf
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Disabilities:  If you have a documented disability that requires accommodations, you will need to 

register with Student Disability Services for coordination of your academic accommodations. 

The Student Disability Services (SDS) office is located at 1600 David Adamany Undergraduate 

Library in the Student Academic Success Services department. The SDS telephone number is 

313-577-1851 or 313-202-4216 for videophone use. Once you have your accommodations in 

place, I will be glad to meet with you privately during my office hours to discuss your special 

needs. Student Disability Services’ mission is to assist the university in creating an accessible 

community where students with disabilities have an equal opportunity to fully participate in their 

educational experience at Wayne State University. You can learn more about the disability office 

at www.studentdisability.wayne.edu To register with Student Disability Services, complete the 

online registration form at: https://wayne-accommodate.symplicity.com/public_accommodation/  

 

Please be aware that a delay in getting SDS accommodation letters for the current semester may 

hinder the availability or facilitation of those accommodations in a timely manner. Therefore, it is 

in your best interest to get your accommodation letters as early in the semester as possible. 

 

Plagiarism/Academic Dishonesty:  Plagiarism is a form of academic dishonesty at Wayne State 

University and is considered a serious offence with equally serious consequences. On discovering 

such an instance, an instructor at WSU may give a failing grade on the assignment or for the 

course. Definition of Plagiarism: to take and use another's words or ideas as one's own. 

Examples of plagiarism include: Failure to use appropriate referencing when using the words or 

ideas of other persons; Altering the language, paraphrasing, omitting, rearranging, or forming 

new combinations of words in an attempt to make the thoughts of another appear as your own; 

Using work that was substantively done or is being done for other classes (i.e., self-plagiarims); 

and Copying and pasting information from the Web, then submitting this as if it were your own. 

If you are suspected of plagiarism, I will ask to meet with you in my office, where I will present 

what I discovered. Then we will discuss the issue and any consequences which range from failing 

the assignment to being reported to the Dean of Student’s office. Students have a right to appeal 

any grades or issues regarding suspected plagiarism. The University Due Process Policy can be 

found at:  http://www.doso.wayne.edu/judicial/index.htm.   

 

Religious Observances:  It is Wayne State’s policy to respect the faith and religious obligations 

of students, faculty and staff.  Students with exams or classes that conflict with their religious 

observances should notify me well in advance so that we can work out a mutually agreeable 

alternative.   

 

Other Policies:  Since this is a graduate seminar, I encourage and expect the active participation 

of all class members. Please keep in mind the need to respect the diversity of opinions and values 

that may be expressed in class, and the ensuing need for civil and respectful discussions. 

 

https://wayne-accommodate.symplicity.com/public_accommodation/
http://www.doso.wayne.edu/judicial/index.htm
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CLASS SCHEDULE 

 

1/7   Course Welcome & Introductions 

   “Get Your Qual On!” YouTube series: Watch all 8 episodes at 

https://www.youtube.com/playlist?list=PLs1M0Hu9h6AYEcFtYS04gOj_8oA054uMj  

 

1/14  Methodologies – Part 1 

   G&H Chapters 1-3: Method Talk; Naturalism; Ethnomethodology 

   *** Final Paper Topics will be discussed; please come with specific ideas *** 

 

1/21  HOLIDAY; MLK JR. DAY 

 

1/28  Methodologies – Part 2 

   Literature Review Search & Design Workshop 

   G&H Chapters 4-6: Emotionalism; Postmodernism; Analytic Choices 

   Take-home #1 (CITI/IRB Training) DUE 

 

2/4   Key Questions and Themes 

   G&H Chapters 7-9: The “Artful” Side of Interpretive Practice; Conditions of 

Interpretation; Explanation and Deprivatization 

   Take-home #2 (Methodologies) DUE 

 

2/11  Exemplar: Pragmatic-Iterative Approach – Part 1 

   Workshop: What should your Introduction (Final Paper) Consist of? 

   Tracy Chapters 1-3: Developing Contextual Research that Matters; Entering the 

Conversation of Qualitative Research; Paradigmatic Reflections and Theoretical Foundations 

   *** Final Paper Topics should be finalized and approved by the instructor, by this 

date. Each pair/group should have met at least once with the instructor. *** 

 

2/18  Exemplar: Pragmatic-Iterative Approach – Part 2 

   Tracy Chapters 4-6: Negotiating Access and Exploring the Scene; Proposal Writing; 

Field Roles, Notes and Focus 

   Take-home #3 (Study Design) DUE 

 

2/25  Exemplar: Pragmatic-Iterative Approach – Part 3 

   Tracy Chapters 7-9: Interview Planning & Design; Interview Practices; Data Analysis 

Basics 

   Introduction (Final Paper) DUE 

 

3/4   Specialized Methods 1: Metaphors & Dramatism 

   Atlas.ti v8.0 Workshop 

   Workshop: What should your Front End (Final Paper) Consist of? 

   Tracy Chapter 10: Advanced Data Analysis 

   Atlas.ti Webinar (45 min.):  

https://register.gotowebinar.com/recording/3906321113277107468  

   Meisenbach, R.J., Remke, R.V., Buzzanell, P.M., & Liu, M. (2008). “They allowed”: 

Pentadic mapping of women's maternity leave discourse as organizational rhetoric. 

Communication Monographs, 75, 1-24. 

https://www.youtube.com/playlist?list=PLs1M0Hu9h6AYEcFtYS04gOj_8oA054uMj
https://register.gotowebinar.com/recording/3906321113277107468
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   Tracy, S.J., Lutgen-Sandvik, P., & Alberts, J.K. (2006). Nightmares, demons, and 

slaves: Exploring the painful metaphors of workplace bullying. Management Communication 

Quarterly, 20, 148–185. 

   Take-home #4 (Analysis 1) DUE 

 

3/11-3/16 SPRING BREAK 

 

3/18  Specialized Methods 2: Temporal and Intertextual Approaches, with guest 

speaker: Dr. Tracy Neumann (WSU Dept. of History) 

   Neumann, T. (2018). Reforging the Steel City: Symbolism and space in postindustrial 

Pittsburgh. Journal of Urban History, 44, 582-602. 

   Schmidt, L. (2016, March 26). Using archives: A guide to effective research. Society 

of American Archivists. Retrieved January 6, 2019 from: 

https://www2.archivists.org/usingarchives  

   Willig, C. (2014). Discourses and discourse analysis. In U. Flick (Ed.), The SAGE 

Handbook of Qualitative Data Analysis (pp. 341-353). London: SAGE 

   LeGreco, M., & Tracy, S.J. (2009). Discourse tracing as qualitative practice. 

Qualitative Inquiry, 15, 1516–1543. 

   Take-home #5 (Analysis 2) DUE 

 

3/25  Specialized Methods 3: Grounded Approaches 

   Thornberg, R. & Charmaz, K. (2014). Grounded theory and theoretical coding. In U. 

Flick (Ed.), The SAGE Handbook of Qualitative Data Analysis (pp. 153-169). London: SAGE. 

   McNamee, L.G., Peterson, B.L., & Peña, J. (2010). A call to educate, participate, 

invoke and indict: Understanding the communication of online hate groups. Communication 

Monographs, 77, 257-280. 

   Koenig, C.J., Wingard, L.M., Sabee, C. Olsher, D., & Vandergriff, I. (2014). 

Managing patient-centered communication across the Type 2 Diabetes illness trajectory: A 

grounded practical theory of interactional sensitivity. Journal of Applied Communication 

Research, 42, 244-267. 

    

Special Notice: March 28, 2019: Dept. of Communication Brock Lecture – Dr. Cara Finnegan 

(University of Illinois Urbana-Champaign) at General Lectures Rm. 150, 6-7.30 pm; “Barrack 

Obama and the Age of Social Media.” 

 

4/1   Exemplar: Pragmatic-Iterative Approach – Part 4 

   Tracy Chapters 11-14: Qualitative Quality; Writing Parts 1 & 2; Exiting and 

Communicating Impact 

   Take-home #6 (Analysis 3) DUE 

 

Special Notice: April 5: WSU Humanities Center Faculty Fellows’ Conference; theme: 

“Design.” See: https://research2.wayne.edu/hum/Programs/conferences/2019.html  

 

4/8   Final Paper Workshop 1 

   Front End DUE 

 

4/15  Final Paper Workshop 2 

   Findings (Draft) DUE 

https://www2.archivists.org/usingarchives
https://research2.wayne.edu/hum/Programs/conferences/2019.html
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4/22  Final Paper Workshop 3 

 

4/23  STUDY DAY 

 

4/26  Final Papers and Peer Evaluations DUE via Canvas (Friday) 
 

Have a wonderful Summer! 


